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Our Year 2018/2019
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What Northumberland
is saying

Increased feedback from
Cramlington and Bedlington

Access rather than quality

GPs feature in positive and
negative




What we have done

Listening and Signposting

Audiology services

Joint Muscular and Pain
Service (JMAPS)




What we have done

Voluntary Sector

Voluntary Sector

Voluntary Sector
Northumberland

Voluntary Sector

ICAN Voluntary Sector
Talking Matters Voluntary Sector

Tyneside and Voluntary Sector
Northumberland Mind
North of Tyne PALS Health

Northumberland Local Authority

County Council




The NHS Long Term Plan

NHS

What we have done

Amplifying
Northumberland’s voice

Mental Health Services

Dementia Services

Transport




What we have done

Improving services

Northumbria Specialist
Emergency Care Hospital




What you can do to help




What we do next

Patient Participation Groups
Small Grants

Annual Survey 2020




